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Executive Summary
Product design leader with 20 plus years delivering enterprise platforms and scalable design systems. Blends visual craft with front end fluency to ship accessible, component driven experiences. Known for system governance, cross functional coaching, and measurable gains in delivery speed and quality.

Experience
CarMax | Lead UX Designer, Manager | 2022 to 2025
· Evolved three design libraries and governance to standardize components and tokens across teams, reduced design-to-dev rework by 30 percent.
· Defined taxonomies and atomic patterns for associate and customer surfaces, increased reuse and library adoption across omni journeys.
Partnered with engineering on tokens variants, and accessibility across legacy and modern stacks, cut UI variance defects by 33 percent.
· Mentored designers and engineers in Dev Mode and documentation, sped up handoff and pre-release reviews.

Adoption highlights, company wide
· Omnichannel sales reached about 57 percent of retail unit sales for the quarter ending June 2024, up from about 54 percent year over year.
· Digital capabilities supported over 80 percent of retail unit sales activity by April 2025.
· AI assistant containment reached about 51 percent, with roughly 155,000 web chats handled and about 245,000 automated texts in the same period.

CyberPoint International / MISI | UI/UX Product Designer, Consultant | 2020 to 2022
· Solo UX designer across two enterprise security products, delivered a reusable design system that reduced interface inconsistency.
· Led a UX audit for JENSIE, reframed dense data into narrative workflows that improved task completion and lowered cognitive load.
· Reimagined the NIST self-assessment into a cohesive scoring flow that improved clarity and time to complete.
· Built the CMMC Accelerator brand, from logo and mood boards to site design and front-end integration.

State Farm | Lead UI/UX Product Designer, Consultant | 2019 to 2020
· Supported Enterprise Technology Billing and Payments, maintained design system standards and horizontal alignment across products.
· Ran weekly reviews with engineering, used shared patterns and assets to reduce defects escaping to QA.
· Produced storyboard illustrations that guided internal training videos and increased engagement.


Arke Systems | Director of Experience | 2017 to 2019
· Reported to CEO, CTO, COO, and VP of Experience. Built a new multidisciplinary UX team for Sitecore programs.
· Established workflows, tooling, and communication governance to increase efficiency and accountability.
· Orchestrated design-to-dev handoffs, partnered with BAs on requirements, and aligned with PMs and account leads on health, risks, and milestones.
· Managed creative tools, licensing, cloud services, photography archives, and collaboration platforms.
· Co-created standardized pitch decks with executives and sales, strengthening brand consistency and improving win rates.

Earlier Roles
Manheim — Senior UX/UI Product Designer, 2016 to 2017
Standardized workflows and patterns across employee and client portals in an agile environment.
Perficient — Senior UX Designer / UI Developer, 2012 to 2016
Led Humana mobile member portal, raised task success by 28 percent, aligned BlueCross CA and MN on shared patterns, led brand relaunch.
Northridge — Senior UX Designer / UI Developer, 2011 to 2012
Integrated responsive frameworks with Microsoft teams for SharePoint and maintained client delivery through acquisition.
Solar Velocity — Senior UX Designer / UI Developer, 2010 to 2011
Drove brand strategy, CMS integration, and front end builds with social emphasis.
Mogul Web — Creative Director, 2008 to 2010
Led agency creative, brand redesigns, web enhancements, and senior designer hiring.
Xaviant — Senior UX/UI Designer, 2007 to 2008
Directed more than 150 GUI interfaces and managed scopes, estimates, and reporting.
Realtime Gaming — Senior UX/UI Designer, 1998 to 2007
Delivered casino UI systems for 80 plus clients and reorganized more than 100,000 files for clarity.
Heuristic Park — Game Designer, Character Artist, 1996 to 1999
Created environment mattes, UI elements, and character art, supported level design and art direction.








Competencies
· Design systems and tokens, component frameworks, dev mode
· Enterprise cms and platform integration, sitecore
· Accessibility and compliance, wcag, cmmc, nist
· Cross-functional leadership, governance, documentation
· Figma, material ui, react basics, storybook, jira, confluence


Core Profile
	Tools
	Figma, Sketch, Adobe XD, Axure, InVision, pencil and paper

	Platforms
	Adobe AEM, Sitecore, WordPress

	Languages
	HTML5, CSS and SASS, JSON

	Skills
	Design systems and tokens, governance and documentation, accessible component design, sustainable cross team workflows, mentoring for design and engineering, sales support and executive storytelling



Education
Art Institute, 1995, Digital Marketing Communications


Creative Leadership

Multidisciplinary arts practice across mediums, directly informing strategy, storytelling, and creative leadership.
Lifelong commitment to the arts that elevates conception, critique, and delivery; repeatedly selected to lead creative teams.
Artist by blood and by passion, applying cross-medium craft to guide design quality and cross-functional alignment.

